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ACLS T-Mobile LTE Hotspots: Connect & Enjoy 
 

Borrowing Policy 

• Cost: Free to check out. 
• Eligibility: Adult patrons may check out 1 hotspot per account. 
• Holds: Adult patrons may place 1 hold at a time per account. Please note that a hold 

for a hotspot cannot be placed if you currently have a device checked out. 
• Loan Period: 14 days. 
• Renewals: Up to 1 renewal (if no other patrons are waiting). 
• Deactivation: Overdue hotspots will be deactivated 24 hours after the due date. 

Fees & Replacement Costs 

• Late Fee: $1 per day ($10 maximum). 
• Replacement Mobile Device: $90 
• Mophie Charging Cord: $36 
• Standard Charging Cord: $14 
• Zippered Bag: $2 

 

Important Information 

• No Data Caps: There is no usage limit. If you see a display message regarding data 
limits, please disregard it; data resets automatically. 

• Liability: ACLS is not responsible for any damages or viruses that may result from 
using the hotspot. 

• Privacy & Policy: Your internet usage is not tracked by the library. Use of this device 
is governed by the library’s standard Public Computer & Wireless Policy. 

 

Getting Started 

1. Power On: Press and hold the Power key for 3 seconds until "Welcome" appears on 
the display. 

2. Find Network Info: While the display is on, press the Power/Menu button to show 
the Wi-Fi Name (SSID) and Password. 

o Default Name: Usually the device model followed by the last 4 digits of 
the IMEI’s. 

o Network Selection: Use Primary Wi-Fi Network & password. Do not use 
Guest Wi-Fi Network if that option is also displayed 
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3. Connect: On your personal device, search for available Wi-Fi networks and select the 
name shown on the hotspot display. 

 

How to Connect by Device: 

• Windows PC: Click the Wireless Network icon on the taskbar and select the SSID. 
• Mac: Go to System Preferences > Network > Wi-Fi and select the SSID. 
• iOS (iPhone/iPad): Go to Settings > Wi-Fi and select the SSID. 
• Android: Go to Settings > Wi-Fi (or Network & Internet). Select the SSID, enter the 

password shown on the hotspot, and tap Connect. 
 

 

 

 

 

 
For the most current Hotspot Lending Policy, 

please visit atlanticlibrary.org/hotspots. 
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